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What is the role of the funeral home? 

The funeral home is responsible for laying your loved one to rest. We provide burial and cremation 

options, and assist in planning the funeral or memorial services for the needs of each and every family. 

Funeral homes serve as a central hub for families through the difficult process of bereavement. Our 

services range from arranging the funeral service to assisting with paperwork and offering emotional support. In 

short, we help families to honor their loved one's life and say goodbye. 

 

What is the role of the Funeral Director you work with? 
A funeral director’s role is, in brief, to guide you and your family through the process of your loved 

one’s final arrangements. During this time, you will have many decisions to make, from choosing between 

burial and cremation, deciding how many death certificates you will need, and how you would like to handle 

any services for your loved one. Your funeral director is here to walk you through making those decisions by 

providing expertise and support, and then facilitating those wishes for you.  

On the back end, funeral directors handle logistics, such as filing death certificates, obtaining permits for 

cremation or burial, coordinating with cemeteries and churches on your behalf, notifying Social Security of your 

loved one’s passing, and more. 

 

What can the funeral home help with?
 

If you have any requests in mind, please ask! We do our best to make you aware of all the options that 

are available to you, but we understand that having so many choices to make can be overwhelming. Here are 

some examples of services that we can provide: 

 

• Finding a place to have a funeral or memorial service and an officiant for the service 

• Coordinating with the church and cemetery when it comes to dates and times and other logistics 

• Choosing a cemetery and designing a headstone 

• Ordering flower arrangements, gloves and boutonnieres for pallbearers, and register books 

• Printing custom memorial programs, folders, large photos. and prayer cards 

• Helping put together a memorial table display that represents your loved one 

• Obtaining custom merchandise like shirts, hats, and fans  

• Slideshows, videos, and music, including live musicians such as bagpipes or mariachi  

• Fingerprints for tattoos, jewelry, and family records 

• Placing obituaries online or in newspapers 

• Scheduling military honors, motorcycle escorts, dove or balloon releases, or candle lightings 

• Mailing ashes and death certificates via USPS 

• Filing insurance claims  

• And anything else you would like to see happen  

 

Funeral Services at Springer and Son 
While we serve all kinds of families here, we specialize in services that are personal and intimate. If you 

plan to have more than 50 people in attendance, please let us know so that we can help you find a location that 

will meet your family’s needs, such as a local church or event center. Our funeral and memorial service 

packages include refreshments both hot and cold, cookies, and chips in the reception area adjacent to our chapel.  
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Make notes of any questions or concerns you may have for us… 
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