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SURVIVOR CHECKLIST 
THIS IS A GENERAL GUIDELINE; NOT ALL ITEMS WILL APPLY TO EVERY INDIVIDUAL 

 

Immediately following the death, you should: 
 
□ Alert immediate family members and close friends of the passing. 

 
□ Arrange for the care of any dependents or, if the deceased had any pets, arrange for their immediate 

care. 
 

□ If applicable, notify the Power of Attorney and alert the executor of your loved one’s will. 
 

□ Locate and/or obtain your loved one’s important documents, including: 
o Will, birth certificate, social security card, marriage license, military discharge paperwork 

(DD-214), deed to burial property, copy of funeral home pre-arrangements, life insurance 
policies, real estate deeds and titles, stock certificates, loan paperwork, banks and 
retirement account statements, last four years of tax returns. Notify your funeral home of 
how many certified death certificates you may need. 

 
□ Set up an appointment with Springer & Son to discuss arrangements and figure out the number of 

death certificates you will need to close out accounts. Springer and Son will go over: 
 

o Kind of arrangements you want – Burial or Cremation and if it was pre-planned.  
o Obtain vital statistics to complete death certificate.  

o Verify how many death certificates you will need - People who will want death certificates 

will be: life insurance, retirement fund, trust accounts, stocks and investments, 

property, banks, DMV. 

o If decedent was a veteran the funeral home will need a copy of their DD-214 for any 

potential military benefits.  

o If you plan on placing an Obituary.  
 

□ If employed, contact the decedent’s employer to inform them of the passing and inquire about any 
401(k) or 403(b), pension, or company benefits that the decedent may be entitled to. 
 

□ Remove any valuables from your loved one’s home, secure the residence, and take steps to make 
the home appear to be occupied. 
 

□ Arrange for the disposal of any perishables left in your loved one’s home – such as food, 
refrigerated items, and existing refuse. 
 

□ Alert the Post Office to forward your loved one’s mail and remove name from marketing and 
mailing lists. 
 

□ Notify fraternal and civic organizations that your loved one was a member of. 
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Once you receive the Death Certificates: 

 
□ Springer and Son will notify the Social Security Administration when filing the death certificate. 

However, A surviving spouse, surviving divorced spouse, unmarried child, or dependent parent 

may be eligible for monthly survivor benefits based on the deceased worker’s earnings. In 

addition, a one-time lump sum death payment of $255 can be made to a qualifying spouse or 

child if they meet certain requirements. Survivors must apply for this payment within 2 years of 

the date of the number holder’s death. You cannot apply for survivors benefits online. To report a 

death or apply for survivors’ benefits, you will have to call.  

□ Consult with an attorney regarding probate of the estate. 

 
□ Meet with an accountant to discuss estate taxes. 

 
□ File claims with life insurance companies. Traditionally, life insurance companies require only two 

documents to establish proof of a claim: A Claimant’s Statement and the Certificate of Death. 
Remember, though, that this is just a general statement and your insurance companies reserve the 
right to request further information or proof, if they deem it necessary. 
 

When filling out the claim form, you should have the following information available: 
o The policy number(s) and face amount(s); the full name and address of the deceased; 

his/her occupation and last date worked; his/her date and place of birth and the source of 
birth information; date, place, and cause of death; claimant’s name, age, address, and Social 
Security number.  

 
□ If the deceased’s home is unoccupied, cancel unnecessary home services, such as newspaper 

delivery, cable service, internet, food delivery, cleaning, landscapers, garbage and recycling, etc. 
 

□ Contact the Department of Motor Vehicles to cancel deceased’s driver’s license and transfer titles 
of all registered vehicles. 

 
□ Cancel the prescriptions of your loved one. 

 
□ Notify the Registrar of Voters. 

 
□ Notify all three credit reporting agencies, and advise all creditors in writing that a death has 

occurred. This includes Equifax, TransUnion, and Experian. 

 
□ If your loved one was in the Military and received benefits. Contact the VA to verify any military 

benefits. 
 


